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INTERNATIONAL SERVICE
FOR HIGHER SUSTAINABLE PRODUCTIVITY



Overview of HAIDLMAIR service features:

  Service & maintenance of injection moulds

    	 IN-HOUSE SERVICE / ON-SITE SERVICE

  Repair & optimisation of injection moulds    

    	 IN-HOUSE SERVICE / ON-SITE SERVICE

  Handling of complaints 

     incl. analysis and documentation

  Spare parts manufacturing incl. installation and tuning

  Training for mould maintenance & -handling

OUR SERVICES 
FOR HIGHER 
SUSTAINABLE
PRODUCTIVITY
ON-SITE SERVICE

Our service technicians come to you!

The highly qualified HAIDLMAIR service technicians and the specific service vehicle, a mobile work shop including  
welding unit and special tools, assure an immediate resumption of your production.

IN-HOUSE SERVICE

Service at one of the HAIDLMAIR service centers. 

All service centers have a state-of-the-art machinery. In addition they have unlimited access to all competences of 
the HAIDLMAIR GROUP companies. This includes analysis capabilities (computer tomograph, various measurment  
devices), 3D-printing, hybrid manufacturing, technology center and many more. 

  Modification management according to customer   	

	 requirements

  Telephone support

  Injection moulding-process consulting

  Production optimisation (injection moulding-process  

	 consulting, analysis of optimisation potentials etc.)

  Training     

INTERNATIONAL SERVICE



ALL 
INCLUSIVE 
SERVICE

THE BIG SERVICE (at a HAIDLMAIR service centers)

  Inspection of the mould 
	 - Wear, damages

  Flow measurement

  Leakage test

  Complete disassembly 

  Check of the hotrunner system

  Thorough cleaning of all components

  Thorough inspection of all components

  Replacement of all O-rings

  Replacement of various small components

  Assembly

  Flow measurement

  Leakage test

  Functional sampling

INSPEC-
TIONS-
SERVICE

INSPECTION SERVICE

  Inspection of the mould 
	 - Wear, damages

  Partial disassembly

  Manual cleaning

  Inspection of the components

  Replacement of various small components

  Assembly

  Leakage test

  Presence until the start-up of the mould upon arrangement

We basically offer two different service opions.

In addition we offer you perfectly customised solutions upon request.

SERVICE RANGE



INTERNATIONAL SERVICE
FOR HIGHER SUSTAINABLE PRODUCTIVITY
THE EXPERTS OF THE HAIDLMAIR SERVICE CENTERS WILL BE GLAD TO ADVISE YOU:

www.haidlmair.com

INTERNATIONAL SERVICE

           SERVICE FACILITY

     HAIDLMAIR
       Kirchdorf, Austria
            

SERVICE FACILITY

    HAIDLMAIR
  Monheim, Germany            

SERVICE FACILITY

    HAIDLMAIR
  Langenhagen, Germany            

SERVICE TRUCKSERVICE FACILITY

HAIDLMAIR
America

Charlotte, North Carolina

SERVICE CENTER
KIRCHDORF

Gregor 
Wanson
phone: +43 7587 6001 328
mobile: +43 664 82 50 683
gregor.wanson@haidlmair.com

SERVICE CENTER
CHARLOTTE

Andrew 
Bennett

phone: +1 812 592 4106
andrew.bennett@haidlmair.com

SERVICE CENTER
LANGENHAGEN

Alexander 
Sakhnov

mobile: +43 664 78 01 90 62
alexander.sakhnov@haidlmair.com


